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Lecture specific objectives
Upon conclusion of this session, learners will be able to:

1. Review the Religious/Spiritual landscape of today’s population
2. Summarize the impact that addressing a patient’s spiritual or religious needs can have on outcomes
3. Discuss the impact Spiritual Care can have on patient satisfaction
4. Describe how to utilize the FICA assessment tool to explore faith and beliefs with patients
5. Review how to have conversations with patients that engage their faith and spiritual perspectives

Sponsored by:
The Billings Clinic CME Program

Series objectives
1. Define a broad range of clinical problems and review the latest trends in clinical quality improvement and work 

together to improve patient care.
2. Apply information on more time-efficient and cost-efficient methods for treating patients including professional 

leadership in healthcare and faculty development.
3. Identify information on the latest technological advances.



4. Review the emerging trends in diagnostics, therapeutic care, health care policy, reimbursement, regulation, legal 
climate, medical education, and medical research.   

Accreditation statements:
AMA PRA Category 1 credits ™
The Billings Clinic is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to provide 
continuing medical education for physicians.

The Billings Clinic designates this live activity for a maximum of 52 AMA PRA Category 1 Credits™.  Physicians should 
claim only the credit commensurate with the extent of their participation in the activity. (Each session is worth up to 1.0 
credits.)

AAFP Prescribed credit 
The AAFP has reviewed 2024 Physician Grand Rounds, and deemed it acceptable for AAFP credit. Term of approval is 
from 01/05/2024 to 12/27/2024. Physicians should claim only the credit commensurate with the extent of their 
participation in the activity.

Disclosures:
Today’s speaker(s) and planning members have indicated they do not have any relationships to disclose.
All relevant financial relationships listed have been mitigated.

How to join this Grand Rounds Live event:
To join as an attendee, please click on the link below or add the icalendar to your calendar by clicking and saving the 
attachment above.
Microsoft Teams Need help? 
Join the meeting now 
Meeting ID: 268 305 037 582 
Passcode: 8fEK8c

CME Credit: 
Billings Clinic CME utilizes a CME Portal. Instructions regarding how to use the portal, create/update your 
profile, text-in for CME credit, and more are included with this announcement. 
Credit may be claimed up to 1 hour before the activity start and up to 72 hours after the activity.

**If you do not have a Billings Clinic CloudCME portal account, 
please see the included instructions for how to set your free account. **

CME may be obtained utilizing one of following:
1. Scan the QR code with the CloudCME app   
2. Enter code 4576 using the CloudCME App
3. Text in your attendance with code 4576
4. Log in to your portal account, go to ‘My CME”, and then to ‘Claim 
Credit’. Type in code 4576.
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